slavery, servitude, forced or compulsory ~ We are committed to the

labour and human trafficking together implementation of the United Nations
under one piece of legislation. In 2017 Guiding Principles on Business and
we published our first annual statement Human Rights and participate with
on the MSA on rbs.com. This built our peers in groups such as the Thun
upon our interim statement which was Group and United Nations Environment
published in December 2016 and our Programme Finance Initiative. We
existing policy framework. have been adopters of the Equator
Principles since their inception in 2003
Our approach is underpinned by to manage social and environmental
Our Values and Our Standards. For risks, including human rights, in project-
employees this is via the RBS Code of related transactions.
. Conduct ‘Our Code’. Our Code includes
Human rights and Modern . . .
Slavery Act a clear commitment to respect human We hove secto.r-specmc E.nV|rorTn:1entaI,
rights, supported by the Yes Check, Social and Ethical (ESE) risk policies
RBS takes a proactive approach to atool to guide good decision making. (available at rbs.com/sustainable) which
upholding our commitment to respect Employees are consulted on key aspects  include human rights considerations
human rights and our approach is of their working environment, and they for high-risk sectors. For customers
centred on identifying and mitigating can utilise a confidential helpline to outside these sectors, our general
potential human rights risks across discuss any matters of concern. ESE risk concerns policy ensures due
our business and our wider sphere of diligence is carried out on clients when
influence. The Modern Slavery Act Our commitment to the international human rights risks are identified. We
2015 (MSA) forms part of our approach progress of human rights includes expect our customers to share our
to human rights as this regulation brings  upholding the principles of the United commitment to respecting human
together the serious criminal offences of ~ Nations Global Compact since 2003. rights within their operations.

Our Customers Our People Our Suppliers

We are aware that as a High Street All of our people are recruited legally We expect our suppliers to uphold the

bank we come into contact with and must meet the 1998 Immigration same values and commitments that

millions of customers, some of whom Act requirements. we have made in relation to social and

may be victims of modern slavery. environmental impacts. Adherence to

Our relationship with our customers RBS is a fully accredited Living Wage these policies is required as part of our

is governed by a wide range of Employer. We gained accreditation in supply chain tendering process and

risk considerations, including our 2014. RBS’ commitment as a Living within our supplier contracts.

Anti-Money Laundering (AML) and Wage accredited employer applies to

Environmental, Social, and Ethical everyone working for the bank in the Our Sustainable Procurement Code

(ESE) risk assessments on current or UK and has been extended to staff sets out the international human

new customers, to consider whether who are employed via suppliers rights commitments we expect of

any of their activities carry human (e.g. cleaning, security and catering the companies that we work with,

rights infringements. staff). Employees are regularly including labour standards and
consulted on their working conditions non-discrimination.

and a confidential helpline is available
at all times.



